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In this issue... 
This update focuses on three big themes of our times: cash, compliance & customers.  

• Cathay Pacific extends with Unisys 
Long standing Unisys client, Cathay Pacific, has extended its license agreement for cargo and passenger 
applications and services through 2012.  

• Unisys awarded $92m task order by U.S. DoD 
Task order extends Unisys longstanding relationship with U.S. Department of Defense. 

• Cash brought forward and tracked to the bank with new link between LMS and SAP 
Efficient billing and financial reporting have never been more important than in today’s economic climate, which 
is why Delta Cargo is delighted with their latest integration. 

• Customs changes through community approach and secret weapon 
The Unisys air cargo community is working together to address new EU Customs requirements. Their secret 
weapon is that they don’t need funding approval to keep ahead. 

• Compliance is part of the process for new shipper verification security rules 
With more and more countries tightening security rules for air cargo, how are carriers to keep track? 

• LMS integrates with a second Cargo Revenue Management system 
Unisys has helped another carrier integrate their core cargo system to their chosen revenue management 
solution. 

• CPS bookings grow strongly, especially compared to the economic downturn 
The number of electronic bookings made on Cargo Portal Services has increased significantly over the last two 
years; even more so, when compared to global air cargo volumes. 

• CPS: the most popular air cargo booking portal 
FastForward has tracked the launch and growth of Cargo Portal Services into the world’s most widely used air 
cargo booking portal. But where does it reach? 

• LMS server runs three years without a break 
A computer that runs air cargo applications for a thousand days without an outage, even for upgrades. That’s 
what Unisys clients call mission-critical performance. 

• Airport Warrior 
Staying in touch when travelling. 

 
I hope you find the articles interesting and value any feedback. 

 
Christopher Shawdon 
VP Logistics Solutions 
Christopher.Shawdon@Unisys.com 
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Cathay Pacific extends with Unisys 
Long-standing Unisys client, Cathay Pacific, has extended its agreement for cargo and 
passenger applications and services through 2012.  

“The Unisys passenger and logistics 
solutions are mission-critical 
applications,” says WY Chow, 
manager IT operations for Cathay 
Pacific. 
 
“In today’s competitive aviation 
market and business environment,  
it is important to work with a partner 
like Unisys who understands our 
industry, the nature of our changing 
business, and the need for system 
reliability and uptime to service our 
customers.” 
 WY Chow, manager IT operations 

Cathay Pacific Chow particularly praises the system 
availability provided by Unisys, which 
he says has “exceeded our 
requirements.” Both applications are 
fully hosted for Cathay by Unisys, 
with Cathay staff performing their 
own applications support.  

The carrier has used the Unisys 
Logistics Management System since 
1987 and the Unisys Passenger 
Service System since 1981. 
 
“Unisys has a long-standing 
relationship with Cathay Pacific 
spanning almost 30 years, providing 
key airline passenger and logistics 
application software, hardware 
platforms, and data center 
outsourcing services,” comments 
Andrew Barkla, vice president and 
general manager, Unisys Asia 
Pacific.” 
 
This has allowed Unisys to build 
intimate knowledge of their business 
so that together we can develop the 
best and most flexible solutions to 
align technology with their business 
goals.” 

 
 

Unisys awarded $92m task order by U.S. DoD 
Task order extends Unisys longstanding relationship with U.S. Department of Defense.

Established in 1991, DFAS is the 
accounting arm of the U.S. 
Department of Defense (DoD) and 
the largest accounting and finance 
agency in the world – processing 
nearly $2 billion in payments daily. It 
processes salaries and pensions for 
5.3 million active and retired military 
people and their dependents, 
payments to contractors and travel 
expenses. 
  
Under the new agreement, Unisys 
will provide desktop support and end-
user services, including engineering 
support, centralized software 
distribution, asset management, 
patch management, malware 

protection, and a full range of security 
and protection services. The 
company will also continue to support 
DFAS’ mission-critical applications as 
well as initiatives to improve the 
overall effectiveness of DoD financial 
management through consolidation, 
standardization and integration of 
finance and accounting procedures. 
  
In addition, Unisys will operate the 
agency’s enterprise help desk, which 
supports more than 14,000 DFAS 
system users across 13 locations in 
the United States and abroad. Unisys 
will also leverage new technologies to 
support virtualization aimed at 
reducing overall costs while 

continuing to ensure a secure 
infrastructure. 
  
“As federal agencies work to reduce 
costs, increase productivity, and 
enhance security, they need solutions 
to create a more centralized and 
standardized environment,” said Jim 
Geiger, managing partner, 
Department of Defense, Unisys 
Federal Systems.  
 
“Unisys has set a precedent for 
achieving results and we look  
forward to continuing to deliver the 
high-quality IT support and services 
that will help DFAS meet its 
objectives.”  
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Cash brought forward and tracked every step to 
the bank with new link between LMS and SAP 
Efficient billing and financial reporting have never been more important than in today’s 
economic climate, which is why Delta Cargo is delighted with their latest integration. 

“The new interface between our 
WebVision cargo system and SAP 
accounting system gives us a lot 
more accounting flexibility, because 
information is so much more up to 
date,” says Donna Jenkins, the U.S. 
carrier’s director, disbursement and 
receivable services.  
 
“It allows us real-time posting of our 
revenue, rather than having to wait 
for each month’s end, so we have a 
much better picture of what is going 
on day to day.” 
 
Delta has been using SAP for 
financial accounting in its passenger 
business since 2000, but it was 
previously thought not suitable for 
cargo. That changed when Jenkins 
took over responsibility for cargo 
accounting last year. “I am a SAP 
user and when I looked at it, I 
decided that cargo was not so 
different from other areas of the 
business,” she says. 
 
The project to integrate SAP and 
WebVision (which is the name Delta 
gives to the hosted Unisys Logistics 
Management System, LMS) started 
in June 2008. It was completed in late 
April 2009, despite the extra 
complexity coming from Delta’s 
purchase of Northwest.  
 
William Loebertmann, Unisys project 
manager, reckons that that speed 
compares favorably with the industry 
average for such projects, which can 
be up to two years. 
 
The integration work carried out by 
Unisys was about more than just 
feeding data from WebVision to SAP. 
It also involved a thorough look at 
payment and booking procedures 

and how they could be improved to 
reduce accounting problems. 
The principle, explains Loebertmann, 
was to ensure that discrepancies and 
errors in payment were dealt with up 
front by the customer-facing team, 
rather than being passed to back-
office functions.  
 
“It is much easier if you can catch an 
error before or shortly after it 
happens,” he says. “Left late, 
resolution takes much longer and it is 
harder to collect any money owed,” 
he says. 

Left late, resolution [of errors] 
takes much longer and it is harder 
to collect any money owed 

One example was payment by cash 
or credit card, which is quite common 
in Delta’s U.S. business. Before the 
new integration, authorization came 
from a system that didn’t have real-
time connections to the card-issuing 
bank, and credit card data then had 
to be re-keyed into WebVision. 
 
This presented obvious opportunities 
for errors to creep in and it was not 
compliant with PCI (Payment Card 
Industry) rules which govern how 
credit card details are stored in 
computer systems. 
 
To resolve that, a card swipe system 
has now been introduced, linked to 
WebVision, that authorizes the 
payment directly with the issuing 
bank. The interface transfers only 
PCI-compliant data to the cargo and 
accounting systems and credit card 
numbers are no longer entered into 
either system. 
 

Regulatory compliance is also 
important for cash payments to meet 
U.S. Sarbanes-Oxley rules. Careful 
checks are now made on the amount 
of money being taken to the bank 
each day. WebVision has now been 
set up so that if there is any 
difference between the amount 
banked and what the system says 
should be there, an explanation has 
to be recorded and the person who 
made the bank deposit must be 
noted.  
 
Cash balances are reported on a 
nightly basis to SAP and are matched 
up with actual bank deposits. A 
warning has also been introduced in 
WebVision to stop staff from keeping 
cash drawers open and unbalanced 
for too long. Now, an alert warns staff 
to close and balance their drawers on 
a regular basis, and refuses to accept 
more payment after a cut-off time 
until the drawers are balanced. 
 
Other checks alert booking managers 
to possible discrepancies, such as 
when an air waybill has been given 
an unusually high level of charges. 
Discrepancies above a certain level 
are now highlighted so that they can 
be investigated and resolved. 
 
Identifying and sorting out these 
issues called for close cooperation 
between Delta and Unisys during the 
integration, and Jenkins was 
impressed by Unisys performance. 
 
“They were very responsive, and they 
actually gave us ideas at times about 
better ways to do things,” she says. 
“There were some challenges, but 
nothing out of the ordinary. On the 
whole the integration went smoothly,” 
she says. 
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Customs changes through community approach 
and secret weapon 
The Unisys air cargo community is working together to address new EU Customs 
requirements. Their secret weapon is that they don’t need funding approval to keep ahead.  

In uncertain times, it is good to have 
friends to help you. That is certainly a 
major benefit for carriers that use the 
Unisys Logistics Management 
System (LMS). As they share some 
development costs and have access 
to a fund for enhancements, they are 
in the fortunate position of being able 
to make enhancements without going 
for approval requests.  
 
One major area of development is for 
the forthcoming advanced electronic 
reporting requirements for Customs 
in the European Union. 

Lisette Schweiger, cargo system 
manager, industry initiatives, Air Canada 

Claus Ringby, manager IT business 
development for SAS Cargo   

The regulations are supposed to 
come into effect across the EU for 
exports on 1 July 2009 and for 
imports from 1 January 2011. But 
there is considerable confusion about 
what will actually happen on 1 July, 
about which countries will be ready to 
implement the new regime, and what 
the detail of the new regulations will 
actually be. 
 
“We have been trying to get 
information from Denmark, Sweden, 
Germany and the U.K. for the past six 
months, and we still have not got a 
clue what is going to happen,” admits 
Claus Ringby, manager IT business 
development for SAS Cargo. “As far 
as we know, only Denmark, Sweden 
and Germany will be ready this year; 
the other countries will probably all 
get exemptions.” 
 
“There doesn’t seem to be anything 
concrete so far,” agrees Lisette 
Schweiger, cargo system manager, 
industry initiatives, for Air Canada. 
“Usually if a new regulation is coming 
in, you get a lot of buzz coming out of 
your local office. But our team in 
London, for example, hasn’t heard 
anything.” 

As far as Ringby can tell, what is 
supposed to be happening on 1 July 
is that forwarders will have to report 
their intention to export a shipment to 
the local Customs authority prior to 
delivering it to the airport handling 
terminal. Customs will then have 15 
minutes to object. 
 
On the dock, the airline or handling 
agent then has to report the arrival of 
the shipment to Customs, and 
another report has to be made once 
the shipment is ready to fly. In each 
case, Customs has 15 minutes to 
object. 

The community can draw on their 
collective experience in meeting 
the advanced reporting 
requirements of U.S. and Canada 
Customs  

Each shipment will have a Movement 
Reference Number (MRN), which will 
be issued by Customs in the 
originating country.  
 
As Ringby points out, for trucked 
cargo this could well be a different 
country from the one it is being flown 
out of. “If Denmark has implemented 
the new rules and the originating 
country hasn’t, how will we get an 
MRN number from them?” he 
wonders. 
 
Given all this uncertainty, what can 
LMS carriers do to prepare? 
Fortunately, they have three highly 
useful resources at their disposal.  
 
One is LMS itself, and in particular its 
browser user interface, on which new 
fields and functions can be added 
very quickly.  
 

The second is the Unisys Cargo User 
Group, which shares the expertise of 
all the LMS carriers.  
 
And the third is the AIRCARE fund, to 
which Unisys and licensed carriers 
contribute, and which shares the cost 
of enhancements. 
 
While carriers do not yet know what 
final shape the EU Customs regime 
will take, they can draw on their 
collective experience in meeting the 
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advanced Customs reporting 
requirements of the U.S. and 
Canada. 
 
For example, as Schweiger points 
out, for Canadian Customs, LMS has 
already been given the ability to 
handle EDIFACT messages as well 
as the standard Cargo IMP ones. 
“We have had no word from the EU 
yet, but they will probably use 
EDIFACT,” she says. “So we are 
ready whichever format the EU 
requires.” 
 
“Each country has its own 
requirements for advanced reporting, 
but we are used to that,” agrees Mike 
Choiniere, the Unisys customs 
business analyst. “We are already 
coping with the varying requirements 
of different countries, so LMS will be 
able to cope with whatever the EU 
wants. The changes required should 
be pretty minor – mainly a matter of 
message formats.” 
 
It is not as if the data required by 
Customs will be unfamiliar to cargo  

users. “I have yet to come across any 
Customs requirement for which we 
didn’t have the data on LMS,” says 
Schweiger. “We certainly won’t be 
starting from scratch.” 

Carriers are glad to be part of a 
powerful community 

With their local contacts and 
experience in Customs, SAS and Air 
Canada have also been able to help 
Unisys draw up a rough specification 
for the expected procedure. A draft of 
this was produced in late May, and 
will be adjusted at the last minute as 
appropriate. Ringby expects to be 
able to take it to Customs in 
Scandinavia and get their approval.  
 
“We have a generic process and so 
far everyone we have talked to 
agrees that this is what will happen,” 
he says. However, he still has some 
concern about what will happen with 
Customs authorities in more far-flung 
parts of the EU. 
 

One problem that could cause 
difficulties is if EU Customs 
authorities start to require detailed 
information at item level. MRN 
numbers will be issued for individual 
items in a shipment, but Ringby is 
only expecting to have to report what 
number of such items there is in a 
box. 
 
 “If we had to provide information 
about who produced each item and 
where it is going to, we would have 
some new developments,” he says. 
Whatever shape the regulations do 
finally take, however, both carriers 
are glad to be part of a powerful 
community.  
 
“All of us fly into Europe, so this is 
something we will all have to comply 
with – it is not something that will give 
any of us a competitive advantage,” 
points out Schweiger. “What are most 
valuable are our community funding 
and development model and our pool 
of experience. In these times, 
whatever saves cost is very 
welcome.” 
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Compliance is part of the process for new shipper 
verification security rules 
With more and more countries tightening security rules for air cargo, how are carriers to 
keep track?  

One country might demand that a 
certain percentage of shipments are 
screened while another has a 
different percentage. In some 
countries, different rules apply for 
known or unknown shippers. 
Forwarders are accredited to screen 
cargo in some countries but not in 
others. Government agencies don’t 
just want rules complied with – they 
want proof and can impose serious 
fines for failure. 
 
Fortunately for users of the Unisys 
Logistics Management System 
(LMS), they have a practical and easy 
way to be compliant. 
 
New functionality added to the hosted 
version of LMS in May keeps frontline 
staff at carriers informed about 
security requirements, and allows 
them to record action taken. 
Management can run off reports 
showing compliance with security 
rules, highlighting any lapses.  
 
To date, the functionality complies 
with U.S. screening rules, and an 
update for Canada will be added 
soon. Adapting the functionality for 
security rules of other countries 
should be no problem. 
 
The enhancements take the form of 
extra fields on various LMS browser 
pages. Country and Station 
Information pages can now be 
tailored to indicate what the security 
requirements are in that location. 
Security profiles of shippers are also 
stored, showing whether they are 
certified to screen cargo (in the U.S.) 
or known shippers (in Canada). 
 
At shipment acceptance, users are 
presented with drop-down menus 

saying what screening is required, 
what screening methods are available 
at each location and what kinds of 
shipment are exempt (for example, 
urgent medical products or mail).  
 
Where required, information about 
the actual person tendering the cargo 
can also be captured, including the 
number of a passport or photo ID, 
and whether the photo matched. If 
only a percentage of shipments need 
to be screened, LMS automatically 
calculates this.  

Government agencies don’t just 
want rules complied with – they 
want proof and can impose 
serious fines for failure 

Once all necessary procedures are 
complied with, users can indicate that 
screening has been done and the 
system records the identity of the 
person who did this. That information 
is stored and can be seen as a pop-
up screen against an air waybill 
number or as part of management 
reports into overall compliance. 
 
As Andrea Baur, a development 
manager for LMS, points out, fail-
safes are also built into the system.  
“If screening has not been done 
correctly, certain functions in LMS are 
not allowed for that shipment 
anymore,” she says. Because 
management can get an overview of 
compliance by station or even 
employee, it can also investigate any 
area where security performance is 
not up to requirements. 
 
The development of the new 
functionality was a wonderful 

example of the 
Unisys Cargo 
User Group 
(UCUG) in 
action.  
 
Delta first approached Unisys about 
developing new fields to the browser 
user interface to show compliance 
with the new TSA rules which require 
all U.S. belly cargo is screened. It 
was quickly realized that this would 
have relevance for other carriers. 
 
Air Canada was also keen to adapt 
the functionality to meet the needs of 
Canadian authorities, which operate a 
known shipper regime. Other UCUG 
members such as Cathay Pacific, 
SAS and Austrian also saw value 
from the developments. 
 
UCUG then agreed that the 
development should be covered by 
the AIRCARE fund that pays for LMS 
maintenance and enhancements.  
 
“The shared expertise of UCUG is 
what makes this so good,” enthuses 
Lisette Schweiger, cargo systems 
manager, industry initiatives, for Air 
Canada. “UCUG has an airline 
member based in each of the 
countries where the rules are coming 
out, and so it is like having our a local 
advocate that can be our eyes and 
ears to make sure we are complying 
with the new regulations.” 
 
Claus Ringby, manager IT business 
development for SAS Cargo, agrees. 
“That is the advantage of the Unisys 
approach – carriers help each other 
and the AIRCARE funding means 
that we carriers don’t have to fund 
these sorts of development.” 
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LMS integrates with a second Cargo Revenue 
Management system 
Unisys has helped another carrier integrate their core cargo system to their chosen revenue 
management solution.  

Revenue management has 
traditionally been one of the weak 
points of the air cargo industry, and 
until recently was seen more suitable 
for the passenger side of the 
business. 
 
That has changed in the past three 
years, however, with an increasing 
number of carriers now seeing the 
benefits of cargo revenue 
management and implementing 
specialized solutions. 
 

André Plante, project manager, 
Air Canada Cargo 

But for revenue management to work 
effectively, it must be closely 
integrated with the carrier’s cargo 
operational system. Details of 
schedules, bookings, freight modules 
and air waybill pricing must flow to 
the revenue management solution, 
and calculations of sellable capacity 
and desired pricing flow back the 
other way. A history based on good 
data is also key. 
 
LMS has already proved that it can 
meet these needs, by integrating 
seamlessly with the JDA revenue 
management solution. Now, at the 
request of Air Canada, Unisys has 
built integration links to Sabre’s 
CargoMax, too. 
 
The project is in three phases. A 
capacity management module was 
implemented ahead of schedule last 
October. Work is now underway to 
add allotment management by the 
end of this year. The final stage, to be 
implemented in 2010, will be a free 
sale module. 
 
André Plante, project manager for Air 
Canada Cargo, admits that in a 
downturn, there is less immediate 
scope for improving revenue and 

utilization through revenue 
management. He says, however, that 
the work will position Air Canada 
Cargo for the upturn. “We want to be 
ready when the economy recovers to 
maximize our revenues as much as 
possible on prime flights, and to 
discover new capacity,” he says. 
 
Carrying out an integration project of 
this kind calls for expert knowledge, 
which is why Air Canada chose 
Unisys. They use the company’s 
Logistics Management System (LMS) 
as a hosted service. 
 
But there were other factors too. 
Plante says that Air Canada as a 
whole has a policy of using web-
based XML links between its various 
computer systems, and it was 
impressed with the knowledge and 
experience of Unisys in this area. 

Maximize revenue on prime 
flights and discover new capacity 

He also praises Unisys for the close 
way it worked with Sabre. “When you 
are dealing with several vendors, 
teamwork is essential, and Unisys 
played a big part in the design and 
ensuring that the result was a 
success,” he says. 
 
Venky Pazhyanur of Unisys, who led 
the Unisys integration work, says  
that this open and collaborative 
approach is particularly important for 
revenue management. “Specialist 
providers are naturally guarded about 
the business rules they use to 
forecast capacity. They see that as 
their intellectual property. As such,” 
he says, “the functional requirements 
of interfaces need to be fully 

understood and mapped to the 
correct operational data and 
processes.”  
 
Throughout the first phase of the 
project, functions were put into 
production in a phased manner and 
tested before moving onto the next 
stage. Live data was used to ensure 
that any glitches quickly became 
apparent. In this way, says 
Pazhyanur, Unisys was able to 
deliver the first phase well tested and 
ready to deploy, slightly ahead of 
schedule. 
 
The fact that both JDA and Sabre’s 
solutions are now integrated with 
LMS means that other carriers using 
that system can benefit from this 
integration.  
 
Nonetheless, Pazhyanur accepts that 
there will be new developments in 
future. “Our experience in these two 
integrations, and LMS’ flexible XML 
communication protocols, mean that 
we are well placed to meet new 
requirements.” 
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CPS bookings grow strongly, especially compared 
to the economic downturn 
The number of electronic bookings made on Cargo Portal Services (CPS) has 
increased significantly over the last two years; even more so, when compared to 
global air cargo volumes.  

Launched in January 2003, the CPS 
multi-carrier booking and shipment 
management portal was set to be 
popular with forwarders for one key 
reason. It was free to use. 
 
The service offers many other 
benefits including real-time 
information, the ability to manage 
bookings even made by phone, 
visibility of allotments, and the ability 
to enter customs data and see 
clearance status. 
 
Features like the template booking 
service mean that forwarders can 
make all their regular bookings with a 
few keystrokes since CPS 
remembers their details. 
 
Together with the ease of use, these 
have led to its global growth.  
 
The chart shows how the number of 
bookings has increased by 30 
percent from a well established 
baseline two years ago. Compared to 
overall freight volumes though, the 
growth is more than 50 percent.  
 
The addition this year of Lufthansa 
and Delta with the continuing ‘push to 
e’ by other carriers will continue to 
fuel growth.  
 

Growth is also expected 
from service 
enhancements 
including, for example, 
the new 45 day booking 
window.  
 
This overcomes old 
limitations and means 
that users can book up 
to 45 days before flights 
on all CPS carriers – 
even if that is outside a 
carrier’s normal booking 
window.  

Users can book up to 
45 days before flights 
on all CPS carriers 

If a carrier’s booking 
window is not yet open, 
CPS will automatically 
store bookings for that carrier and 
release them as soon as their 
booking window opens.  
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If a booking is then not confirmed or 
is rejected, the service will send the 
user an e-mail so that they can make 
other arrangements.  
 
Details of this and other new services 
are available from the home page 
under the Resources menu.  
 

CPS covers the global cargo 
networks of Air Canada, Air France, 
American Airlines, Austrian Airlines, 
Continental, Delta Air Lines, KLM, 
Lufthansa, Northwest Airlines, 
Scandinavian Airlines and United 
Airlines.  
 
The service, which is free to 
forwarders, is at 
www.CargoPortalServices.com. 
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CPS: the most popular air cargo booking portal 
FastForward has tracked the launch and growth of Cargo Portal Services (CPS) into 
the world’s most widely used air cargo booking portal. But where does it reach?  

The number of forwarders registered 
for CPS passed 10,000 recently. 
They come from 112 of the 192 
United Nations member states 
(www.un.org/en/members) which 
account for 92 percent of the world’s 
population. 
 
There are some big countries not 
represented such as Iran, Myanmar, 
Iraq, Afghanistan, North Korea, 
Angola, and Cuba. 
 
Most though, are tiny states such as 
Tuvalu which is four reef islands over 
26 square kilometers. Its 10,000 
inhabitants live in splendid isolation 
between Hawaii and Australia so 

aren’t well placed as a cargo 
gateway. 
 
Monaco also doesn’t feature. While it 
has a larger population than Tuvalu, it 
is less than 2 square kilometers and 
doesn’t have an airport. The world’s 
largest airport, King Fahd 
International, by contrast, covers 780 
square kilometers.  
 
The oldest sovereign state in the 
world is another exception to the CPS 
country list. Founded on 3 September 
301, San Marino is unlikely to feature 
soon as it has no flat land. 
 

Maybe Bhutan is a better prospect.  
It used to be one of the most isolated 
nations in the world, but now enjoys 
international flights, the Internet and 
mobile phone networks. With no 
railways or sea ports, the only 
competition is from road. It was 
recently the second fastest growing 
economy, achieving a per capita 
income of US$1,300 so it is likely to 
join sometime. 
 
The reach achieved in 6 years has 
been impressive and is why more 
and more carriers and forwarders 
realize that being part of this 
community is less of an option and 
more a necessity. 

 
 

 
 

The last 8 percent: Iran; Myanmar; Iraq; Nepal; Afghanistan; 
Uzbekistan; North Korea; Mozambique; Syria; Angola; Malawi; 

Zambia; Zimbabwe; Chad; Cuba; Tunisia; Haiti; Rwanda; 
Bolivia; Somalia; Azerbaijan; Burundi; Honduras; Tajikistan; 
Papua New Guinea; Libya; Paraguay; Lao People’s 
Democratic Republic; El Salvador; Nicaragua; Sierra 
Leone; Kyrgyzstan; Turkmenistan; Eritrea; Georgia; 
Liberia; Armenia; Mongolia; Namibia; Lesotho; 
Macedonia; Botswana; Gambia; Guinea-Bissau; Estonia; 
Trinidad and Tobago; Swaziland; Timor-Leste; Cyprus; 
Guyana; Bhutan; Comoros; Equatorial Guinea; Solomon 
Islands; Suriname; Cape Verde; Luxembourg; Malta; 

Brunei; Maldives; Belize; Barbados; Vanuatu; Samoa; Sao 
Tome and Principe; Micronesia; Saint Vincent and the 

Grenadines; Grenada; Tonga; Kiribati; Andorra; Dominica; 
Marshall Islands; Saint Kitts and Nevis; Liechtenstein; Monaco; 

San Marino; Palau; Nauru; and Tuvalu. 
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LMS server runs three years without a break 
A computer that runs air cargo applications for a thousand days without an outage, 

servers, for which a reboot every 
three months is normal. “The reason 

servers do not need a reboot when 
an update is implemented.  

adjustments to the highly skilled 
Unisys team. 

even for upgrades. That’s what Unisys clients call mission-critical performance. 

The astonishing 1,000 day milestone 
was recently passed by a Unisys 
ClearPath Dorado server that runs 
the company’s Logistics Management 
System (LMS) for a group of major 
airlines. 
 
Its flawless record over nearly three 
years – during which time the server 
did not need a single reboot – was 
achieved despite processing some 
2.4 billion cargo transactions for five 
major carriers. A second Dorado 
server, which hosts LMS for carriers 
in the Americas, only needed one 
reboot over the same period. 
 
As Gary Moerke, director of Logistics 
Hosting and Integration Services, 
points out, this performance is 
dramatically better than that of other 

is that Dorado uses mainframe 

about upgrades? Unlike 
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technology that is designed for 
reliability,” he says. “We wish we 
could see the same from the open 
system servers that are often used 
for other hosted services.” 
 

ut what B
many open systems, the Dorado 

For Unisys clients, the result is 
outstanding level of service reliability,
24/7. They don’t even see a service 
interruption when the core system 
functionality is enhanced.  
 
As hosted customers, they can lea
all the system maintenance and 

Moerke says that Unisys Dorado, 
which went into production in  

pril 2005, also offers outstA
response times that exceed the 
expectations of clients. 
 
Both servers are based at the Un

innesota data center in thM
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The social networking  phenomenon 
continues to grow and take on new 
forms – from meeting new friends at 
www.facebook.com,  keeping your 
business network going with sites 
like www.linkedin.com,  or letting 
your “followers” know what you do 
by the minute via www.twitter.com.   
 
All have their uses, ranging from 
entertainment to targeted marketing, 

but what about social networking 
sites for airport warriors?  
 
An innovative site, www.tripit.com, 
lets you log your upcoming trips, 
including hotels, flights and 
stopovers. It can translate your 
confirmation e-mails into a travel 
schedule. The information can then 
be downloaded to your personal 

information manager (PIM) or be 
accessed online.  
 
The clever bit is that the service can 
record your friends’ and business 
colleagues’ information so that you 
can meet up when your travel plans 
match up. You could find catching 
up with friends and colleagues  
when on the road just a whole lot 
easier. 

 

http://www.facebook.com/
http://www.linkedin.com/
http://www.twitter.com/
http://www.tripit.com/



