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You already know how important Enterprise Content Management (ECM) is to your enterprise•s

future. Perhaps you•ve even determined what solutions will best suit your ECM needs. 

But who can provide the experience and expertise to help you develop and support 
an enduring, large-scale ECM environment and set of business applications?

For over 15 years, Unisys has been a global integrator of large-scale, end-to-end, 

enterprise-level ECM solutions for some of the world•s largest organizations. With 

operations in over 100 countries, Unisys is a leader in information technology services 

and consulting … providing visibility for secure business operations that are fully aligned 

with your enterprise•s strategic goals. 

Our long-standing partnership with EMC is at the heart of our commitment to ECM, and 

we take great pride in our experience and expertise integrating EMC content management 

and archiving software solutions, such as Documentum and Captiva. 

Ten reasons to choose Unisys services for your 
EMC Enterprise Content Management solution implementation:

1 | Demonstrated success

2 | Domain expertise

3 | A proven methodology … Unisys 3D Blueprinting’

4 | ECM Solution Frameworks 

5 | The Unisys and EMC partnership

6 | Large-scale end-to-end delivery

7 | ECM outsourcing / hosting services

8 | Extensive implementation resources 

9 | Global support

10 | Microsoft SharePoint Integration Services 
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1 | Demonstrated success
Unisys has successfully implemented and

continues to support hundreds of large-scale 

ECM solutions for some of the most powerful

enterprises and institutions in the world.

Whether for the public sector or the financial

services, transportation, and telecommunications

industries, Unisys is regularly called upon to lend 

our ECM experience and expertise to highly 

document-intensive system implementations involving

thousands of end-users and extremely complex business

process management subsystems.

An impressive list of more than 250 satisfied ECM customers says it all …

including American Express, Banco Santander, Bank of China, Citibank, Comerica,

Eurocontrol, Fluxys, ING, Nationwide Building Society, Prudential, RailCorp, SNS REAAL, the 

U.S. General Services Administration, 23 national governments, and 30 U.S. state governments. 

2 | Domain expertise
Unisys ECM resources have long been focused on the public sector and the financial services

industry, and more recently, transportation and telecommunications. We have developed great

depth and breadth of domain expertise in these sectors, with many of our ECM consultants

boasting over 10 years of experience.   

€ Compliance-Driven Records Management 
€ Claims Management 
€ Tax Processing 
€ Motor Vehicles Administration 
€ Justice and Public Safety 
€ Health and Human Services 
€ Civil Registry and Identification
€ Vital Records 

100+ public sector implementations 
(for national, state/provincial, and local governments)

€ Branch Banking
€ New Accounts
€ Lending (Consumer and Corporate) 
€ Mortgage (Origination and Servicing) 
€ Claims Processing 
€ Policy Servicing 
€ Accounts Payable 
€ Payments/Remittance Workflow and Archiving 
€ General Customer Service and Case Management 

100+ financial services implementations
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3 | A proven methodology … Unisys 3D Blueprinting’
Unisys 3D Blueprinting’ is a comprehensive methodology

providing the visibility necessary for a successful ECM

solution tailored to your enterprise. We model your existing

operations and architect all desired and potential future

states based upon our blueprint of all four layers of 

your enterprise … strategy, process, application, and

infrastructure. These design elements, business rules, 

and process flows are then exported via our standard 

XPDL interface to the ECM business process engine …

providing complete project alignment while significantly

reducing project deployment time, cost, and risk.   

€ Codified business process models of existing operations
€ •What ifŽ scenarios and simulation results 
€ Validation of technology-business alignment
€ System change impact documentation
€ Actionable roadmaps for moving forward 

Unisys 3D Blueprinting provides
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4 | ECM Solution Frameworks 
Unisys offers our customers numerous pre-built, 

industry-specific •blueprintedŽ solution frameworks and

Content Enabled Vertical Applications (CEVAs) based on 

a library of common re-useable artifacts harvested from

multiple customer implementations. Leveraging this work

product and experience, we enable our client project teams

to build or modify ECM solutions more rapidly, at a lower 

cost, and with less risk.    

5 | The Unisys and EMC partnership
Unisys and EMC have had a long and productive

partnership. As one of EMC•s top global partners, Unisys

offers customers world-class end-to-end solutions built on

EMC Documentum and other EMC content management 

and archiving products. Unisys ranks at the highest level of

EMC•s Velocity Partner Program and has long been a leading

EMC reseller, systems integration and outsourcing partner,

and Authorized Service Network services provider. 

Unisys business process and industry expertise, our 

global footprint, and our deep heritage in mission-critical

environments distinguish us from other EMC Documentum

content management partners.    

•Unisys brings expertise in 
content management in a wide
variety of private industries as 
well as the public sector, and its
blueprinting approach provides 
a value-added service for 
EMC Documentum customers. 
We look forward to leveraging 
the decades-long relationship
between Unisys and EMC as we
continue to develop innovative
technology solutions together.Ž

Mark Lewis, President, 
Content Management and Archiving, EMC

Global Public Sector 

€ Health Claims Management
€ Public Assistance
€ Child Support
€ Integrated Justice Sharing
€ Emergency and 

Crime Management
€ Registry and Personal ID
€ Tax and Revenue
€ Unemployment Insurance
€ Motor Vehicles, Real ID
€ Courts Case Management
€ Contracts Management
€ Vital Records Management
€ Election Services 

Global Financial Services

€ Mortgage Origination
€ Payment Systems
€ Life Insurance and Pension
€ Property and Casualty
€ Commercial Lending
€ Claims and Collections
€ Credit Card Servicing
€ Consumer Lending
€ Paperless Banking Applications

Other

€ Airline Core Systems
€ Communications Ensemble
€ Security Certification 

Unisys has developed robust Solution Frameworks 
(many with built-in ECM components) for
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6 | Large-scale end-to-end delivery
Unisys has provided customized end-to-end solutions for

hundreds of large-scale ECM customers. Using our extensive

professional services, domain expertise, and best-of-breed

ECM technologies, we can provide document imaging,

workflow, business process management (BPM), content

and records management, collaboration, and hosted 

ECM managed services. 

7 | ECM outsourcing/hosting services
Effective outsourcing allows you to control costs while

focusing your resources and expertise on your core

business. Unisys has developed a hosted content

management solution, which utilizes EMC information

infrastructure and storage systems and represents a

significant Unisys advantage over other integrators. 

With experience hosting repositories of over a billion 

content items both for ITO and BPO, Unisys can provide

organizations all the benefits of ECM without the costs 

and risks of implementing it themselves. It•s powerful,

flexible, customizable, scalable, and reliable … and you 

only pay for the services and volumes you use. 

8 | Extensive implementation resources 
Unisys employs numerous technical consulting and

architectural experts dedicated to ECM technologies. 

Many of these solution architects, developers, and

consultants are certified on EMC Documentum software 

and have garnered over 10 years of experience in their

respective domains.   

•Unisys has more than 200 large-scale ECM customers, hundreds of
BPO/ITO clients, and a strategy to intersect these services, providing hosted
repository services to build on a number of early client implementations...
Unisys employs many senior ECM subject-matter experts, including offshore
resources, and provides a strong consulting methodology. Unisys seeks 
to assist clients with BPM and ECM solutions that address content and
process end-to-end.Ž

Market Overview: Document Processing Services,Forrester Research, Inc., April 2008

Rail Corporation NSW, Australia (RailCorp) 

Established an ECM 
imple men tation methodology
for an ECM foundational platform
to provide an enterprise-wide approach to the management of
information and content over its life cycle, with access by over
6,000 online users using the EMC Documentum collaboration,
record, document, and web content management products and
Fast Search to migrate and manage documents and content,
across many applications, systems, and technologies.
www.railcorp.info

€ Regulatory Compliance Analysis and Strategy
€ Digital Content Management Analysis and Strategy
€ Technology Assessment
€ Return on Investment and Total Cost of Ownership Analysis
€ Process Modeling, Requirements Analysis, Design, 

Customization, Implementation, Training, and Support
€ Outsourcing
€ Legacy Systems Integration

Note: Unisys also offers the next wave of content management 
beyond pure ECM, Enterprise Information Management (EIM), 
integrating the structured and unstructured information from all 
content sources inside and outside of the enterprise.  

Cross-industry Unisys ECM services
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9 | Global support
Offering a truly global reach, Unisys ECM services provide the support and attention you

need, wherever and whenever you need it. Our over 200 ECM customers in 22 countries

strongly value our local and international expertise and know they can rely on us to serve

them quickly, efficiently, and effectively.

10 | Microsoft SharePoint Integration Services 
With widespread and growing interest in integrating Microsoft Office SharePoint Server 2007

with EMC Documentum, Unisys Microsoft expertise and competency is an invaluable asset.

Through EMC•s integration of its Documentum content management platform with SharePoint,

customers get the best of both worlds … the familiarity, ease-of-use, and collaboration

benefits of SharePoint on the front end, and the robust power of the true enterprise-class

ECM foundation in Documentum on the back end. Unisys experience with such integrations

ensures an efficient and robust implementation.   

United States General Services Administration     

An Electronic Document Management
System (EDMS) using the EMC Documentum
content repository engine … supports 
more than 1,500 active users and over 
100 business processes including proposal
and modification files utilized by vendors
and buyers in the proposal submission,
evaluation, contract award, and contract modification processes.
www.gsa.gov

New Zealand Parliamentary Counsel Office     

The Legislation Enactments of
New Zealand (LENZ) system
is designed to support the
drafting and publishing
processes for legislation, from the executive government through
parliament. The application, involving integration and significant
customization of 35 different technologies, including a legislation 
XML content management system using EMC Documentum, provides
as its publicly available output, free access to electronic copies of
legislation and allows the tracking of proposed legislation as it goes
through the New Zealand Parliament.   www.legislation.govt.nz

About EMC
EMC Corporation (NYSE: EMC) is the world•s leading

developer and provider of information infrastructure

technology and solutions that enable organizations 

of all sizes to transform the way they compete and 

create value from their information. Information 

about EMC•s products and services can be found at

www.emc.com

About Unisys
Unisys Corporation is a worldwide information technology

services and solutions company operating in more than 

100 countries. With 85 percent of our revenue coming 

from services, Unisys helps large public and private sector

enterprises improve efficiency and competitiveness and

achieve business goals through our large-scale, end-to-end

IT solutions, including systems integration and consulting

services, outsourcing services, infrastructure services,

maintenance services, and high-end mission-critical 

server technology. For more information, please visit

www.unisys.com



For more information, please contact your local Unisys or EMC representative, 
or visit: www.unisys.com/ecm

Specifications are subject to change without notice.

© 2008 Unisys Corporation.

All rights reserved.

Unisys, the Unisys logo, and 3D Blueprinting are registered trademarks or trademarks of Unisys Corporation. All other brands 
and products referenced herein are acknowledged to be trademarks or registered trademarks of their respective holders.
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